
Admin Charge - Payment by 
Cheque Admin charge for payment by cheque 
ISDN2e Line Rental - 1st Chnl 1st channel of ISDN2e lines. 
ISDN30e Line Rental ISDN Line Rental Charge 
Analogue Line Rental Analogue Line Rental Charge 
ISDN2e Installation Charge -  
conversion 

Installation charge to cover lines being converted into 
ISDN2e lines. 

ISDN2e Installation Charge - new Installation charge for new ISDN2e lines 
ISDN30e Installation Charge Installation charge for ISDN30e lines 

ISDN2e - charge per DDI 
Charge per DDI number that is built on the ISDN2e 
circuit. DDI meaning Direct Dial Inwards. 

COLP 
Connected Line Presentation which shows your  
number when dialling out. 

CLIP 
Caller Line Identity Presentation which shows the 
number of the caller on your display. 

ISDN2e - DDI planning fee 
This is charged when new DDI numbers are to be 
built onto the ISDN2e circuits 

ISDN2e Line Rental - Aux Chnl First channels of ISDN2e 

ISDN2e - charge per DDI (planning) 
This is charged when new DDI numbers are to be 
built onto the ISDN2e circuits 

Analogue Installation Charge Installation charge for a new analogue line 
ISDN30e charge per DDI Charges for each DDI that is on an ISDN30e circuit 
ISDN30e 16-30 Channels 
(installation) 

Installation charge for channels 16 - 30 on an 
ISDN30e circuit 

ISDN2e Line Rental - 1st Channel 1st channel of ISDN2e lines 
Business Highway Line Rental Business highway line rental charge 
Call Diversion A feature that diverts your calls 
Level 2 Level 2 maintenance on the lines 
Level 3 Level 3 maintenance on the lines 
Call Barring Call barring on a number 
Call Waiting Call waiting feature on a number 
1571 Messaging (analogue line) 1571 messaging service 

Analogue Line Transfer Charge 
When an analogue line is transferred to our line rental 
billing 

ISDN30e Transfer Charge When ISDN30e lines are transferred to our line rental 
Caller Display Caller display feature on analogue lines 
MSN MSN numbers, they are a type of DDI number 
Phonebook Entry - Additional Additional entry onto your phone book 
Phonebook Entry - Bold - Addi-
tional Additional entry onto your phone book in bold text 
Phonebook Entry - Super Bold -
Additional 

Additional entry onto your phone book in super bold 
text 

Call Forwarding A divert 
ISDN2e Line Rental - Channels ISDN2e line rental charge per channel 
Maintenance Maintenance charges 
System Sale System charge 
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Cease Number Intercept 

CNI - This is where a number is ceased and an  
automated message is put on the line telling callers 
to dial another number as the number has been 
changed. 

Remote Call Forwarding 
A forwarding service that is set up in the exchange - 
only on analogue lines 

Remote Call Forwarding Set Up Fee Set up charge for Call Forwarding 
Call Minder Feature on analogue lines 
SoHo 500 Broadband A broadband service 
ADSL 500 A broadband service 
ADSL 1000 (1024k) A broadband service 
ADSL 2000 (2024k) A broadband service 
SDSL 1000 A broadband service 
Broadband Set Up Fee Set up / connection charge for Broadband 
Maxi-Office Unlimited Broadband A broadband service 
Maxi-Office 8 to 6 Broadband A broadband service 
Broadband Connection Charge Set up / connection charge for Broadband 
SoHo 1000 Broadband A broadband service 

CLIR 
Caller Line Identity Restriction - this stops your  
number being shown when you dial out. 

Mini-Office Broadband A broadband service 
Caller Redirect A forwarding service 
Level 3 For ISDN30 Level 3 maintenance on the lines 
Customer Control Call Forwarding This is a call forwarding service 
ISDN2e Rental Per Channel ISDN2e line rental per channel 
ISDN30e Rental Per Channel ISDN30e line rental per channel 
Analogue Rental per line Analogue line rental 
Re Number Re number of your existing telephone number 
Midi-Office Max A broadband service 
Admin Control Call Forwarding 
Connection A call forwarding service 
Admin Control Call Forwarding A call forwarding service 

Digital Standard Line Rental ISDN standard line rental charge 

Presentation Number Set Up Set up charge for ths service 

Presentation Number 
Used to show a non geographic number when  
dialling out 
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