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Insert your U
SIM

, battery and m
em

ory card and charge your m
obile

t
W

hat you can do on Planet 3

H
andy inform

ation about your m
obile

Get the m
ost from

 your m
obile

M
ake voice and video calls

Text and m
ultim

edia m
essages

U
se cam

era and video, and play m
usic

Set up your M
obile M

ail / O
ffice M

ail

Share your pictures and video clips

Transfer files betw
een your m

obile and PC

H
elpful inform

ation – M
y 3 

The sections in blue
describe 3

services, and those in black describe N
okia services.

Please refer to the N
okia N

80 m
anufacturer’s user guide for N

okia’s Im
portant Safety Inform

ation.

23456789101113

Find out w
hat your N

okia N
80 does.
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Illu
strations

Insert your U
SIM

Insert your battery

Close the battery cover

Charge your battery

Insert your m
em

ory card

2hrs

You
r 3 U

SIM
 can only be u

sed in m
obiles w

hich are

enabled for 3 services.

If you try to use the U
SIM

 in other m
obiles you could

seriously dam
age the m

obile and m
ay be unable to use it,

including m
aking em

ergency calls. If you do that, w
e are

not responsible for any such dam
age or usage problem

s.

Insert your U
SIM

, battery and
m

em
ory card and charge your m

obile

1
2

3
4

5
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Find out w
hat you can do on Planet 3

M
usic

D
ow

nload full length m
usic videos

and tracks.

Tunes &
 Pix

Personalise your m
obile to look and

sound unlike anyone else’s.

Gam
es

Buy a gam
e and keep it forever or

rent one and pay less.

Football
Get the latest new

s, m
atch reports,

live scores and video clips.

All this plus new
s, show

biz, m
ovie

trailers, TV clips, com
edy and m

ore
through

.

From
you

 can…
W

atch m
usic videos and goals, play

gam
es and m

uch m
ore.

Press once and w
ait for a few

 seconds
for Planet 3. It’s free to brow

se. W
e’ll

tell you how
 m

uch things cost before
you dow

nload them
.

3
U

ser gu
ide
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Set date and tim
e

>
Clock

Select you
r ringtu

ne
>

Profiles
> General > O

ptions > Personalise

Select you
r w

allpaper
>

Gallery >
Im

ages &
 video

> preferred im
age > O

ptions > A
ssign

Send and receive em
ail

First, you have to set up your
em

ail account – see page 9

Listen to m
u

sic

M
ake a voice call

Enter the num
ber and

press to m
ake a voice call 

Select m
enu

Takes you to the m
ain m

enu and sub m
enu 

A
ccess voicem

ail 
Press and hold

for voicem
ail 

W
atch m

usic videos and goals, 
play gam

es and m
uch m

ore

Press
and w

ait a few
seconds for Planet 3. It’s free to
brow

se. W
e’ll tell how

 m
uch things

cost before you dow
nload them

A
ccess soft boxes

Press left or right soft key once

To end a call or service

Clear character 

Press
to clear character(s)

M
ultim

edia key 
shortcut to m

ultim
edia centre

N
avigate

N
avigate left, right, up, dow

n.
Press

to confirm

G
et the m

ost from
 your m

obile

Cam
era shu

tter key

Pow
er on / off

Profile select

Infrared port

H
eadset connector

U
SB connection socket

Pow
er socket

M
em

ory card slot

H
andy inform

ation about your m
obile

Cam
era flash

Close-u
p sw

itch
for close-u

p
m

ode

Cam
era lens

Icons on the top of the screen

3 Video service area

Alert profile selected – in this case silent

Alarm
 set

Text m
essages

Battery strength
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Text and m
ultim

edia m
essages

>
Press

and select
M

essag.Select N
ew

m
essage

and select text, m
ultim

edia m
essage

or em
ail.

Send a text or m
u

ltim
edia m

essage

>
To send a text: enter phone num

ber next to To
.

Scroll to m
essage box and w

rite the m
essage. Press

to send the m
essage.

>
To send a m

ultim
edia m

essage to a m
obile or em

ail
address: enter phone num

ber or em
ail address next

to To
. Select O

ptions (left soft key) and select
Insert object.Scroll to Im

age orSound clip or
Video clip and select a file. Press

to send
the m

essage.

H
elp w

ith entering text 

>
To sw

itch betw
een low

er case, upper case
and predictive text press

>
To enter num

bers press the specific
key for 3 seconds

>
To change to num

ber m
ode

press
for 3 seconds

>
To insert a sym

bol press

>
To insert a space press

7
U

ser gu
ide

M
ake calls 

>
Enter the num

ber.

>
Press

for voice calls. 

>
Press

for video calls. 

>
Press

to end a call. 

Receive calls

>
To answ

er a call press
.

>
Press

to end a call.

>
During a video call, you’ll see a large picture of the
other person and a sm

all picture of how
 you look to

them
 in the top left of the screen. 

>
To stop the other person from

 seeing you: select
O

ptions (left soft key) and at D
isable

press
and

at Sending video
press

. 

Set up voicem
ail and videom

ail

>
To set up voicem

ail: press and hold
.

Follow
 the voice prom

pts to choose a PIN
 and

record your greeting.

>
To set up videom

ail: enter 123
and press

.

Follow
 the voice prom

pts to record your video
greeting. The caller w

ill see your video greeting
w

hen you can’t answ
er a video call. 

From
you

 can...

Activate call w
aiting

Settings
> Call > Call W

aiting

Divert calls
Settings

> Call divert 

Send or w
ithhold num

ber
Settings

> Call > send m
y caller ID

Copy contacts betw
een SIM

 and m
obile

Contact > O
ptions > Copy > To SIM

directory orContacts

View
 contacts on SIM

Contacts > O
ptions > SIM

 contacts

View
 m

issed, received, dialled calls 

M
ake voice and video calls

6
U

ser guide
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Take and send photos and video clips 

>
Press

(right side of your m
obile) for 3 seconds.

To use the front cam
era, select O

ptions
(left soft

key) and then select U
se secondary cam

era.

>
To select video cam

era, select O
ptions

(left soft
key) and then select Video m

ode.

>
Press

left or right to pan and zoom
 in portrait

m
ode and 

up or dow
n in landscape m

ode.

>
Press

to take a photo or to start video recording
and press Stop

(right soft key).

>
Select O

ptions (left soft key) and
select Send

(left 
soft key) and follow

 m
enu.

You can control light, brightness, quality, flash and
duration. In Im

age
or Video m

ode select
up or

dow
n in portrait m

ode.

A
dd a photo to your contact

You can associate a photo w
ith a contact stored

on the m
obile. 

>
H

ighlight the contact >
O

ptions > Edit > O
ptions

> A
dd thum

bnail.

Play a m
usic track(s)

>
>

select your preferred file. 

M
ultim

edia centre

From
 

you
 can...

U
se cam

era and video, and play m
usic

9
U

ser gu
ide

View
 your photos or video clips 

M
usic Player

Play m
usic

tracks saved on
your m

obile

A
ccess to 3’s

M
obile TV channels

Set up your M
obile M

ail / O
ffice M

ail

8
U

ser guide

Install your M
obile M

ail softw
are

>
Press

and select 
.

Scroll and select 
.

>
Scroll to Subscribe now

 and press
.

>
Scroll to Get M

obile M
ail /M

obile O
ffice M

ail
A

dd-on and press
.

>
Scroll to Confirm

 and press
.

>
Scroll to W

eb &
 Em

ail and press
.

>
Scroll to A

dd M
obile M

ail /M
obile O

ffice M
ail

and press
.

>
Scroll to CH

ECK O
U

T and press
.

You’ll receive an text m
essage w

ithin 72 hours after
you have purchased your M

obile M
ail / M

obile
O

ffice M
ail A

dd-ons. 

Install your M
obile M

ail softw
are

>
O

pen your text m
essage. Scroll to the w

eb link and
press

.The select O
pen link.

>
Enter your prim

ary em
ail address 

>
Scroll to Subm

it
and press

.

>
Select N

okia N
80

from
 the drop dow

n list and scroll
to Subm

it
and press

.

M
obile M

ailor M
obile O

ffice M
ailsoftw

are w
ill

be installed on your m
obile. 

ForM
obile O

ffice M
ailsee below

 –
Install M

obile
O

ffice M
ail softw

are on PC

>
Enter the sam

e prim
ary em

ail address as above and
your passw

ord – follow
 the onscreen instructions.

>
Select Subm

it. 

>
Select Continu

e
and press

.

Install M
obile O

ffice M
ail softw

are on PC

If you have selected M
obile O

ffice M
ail, you’ll receive

an em
ail from

 3 Custom
er Services. Open the em

ail
and click on the link to dow

nload an additional softw
are

onto your PC – follow
 the onscreen instructions.

>
Select

M
enu >

M
y ow

n >
O

fficeM
ail

You’ll need to enter the activation code show
n on

your N
okia N

80 screen onto your PC’s activation
code screen.

Create new
 m

essage

>
Press

and select
M

essag.Select N
ew

m
essage

and select O
ffice M

ail.

Read and reply your em
ail

>
Press

and select
M

essag.Select O
ffice M

ail
> select your preferred em

ail.

>
To reply to an em

ail: >
Press

and select
M

essag.Select O
ffice M

ail > select your preferred
em

ail > O
ptions > Reply.
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You’ll need: W
indow

s 2000 Professional or XP H
om

e or
Professional; 250M

B of hard disk space; a U
SB port and

CD-RO
M

 drive.

Install N
okia PC

Su
ite file transfer softw

are

>
Close dow

n any open applications on your PC and
load the N

okia PC Su
ite CD

that cam
e w

ith your
m

obile. The installation should begin autom
atically,

otherw
ise select 

on your PC. Select Run
and

type D
/E: N

okia_N
80. Follow

 the W
izard to install. 

>
At N

okia N
80 screen click Install softw

are and
then click N

okia PC Su
ite and follow

 the W
izard 

to install. 

Don’t connect your m
obile and PC at this m

om
ent.

Connect your m
obile and PC

>
At the W

elcom
e to Get Connected w

izard 
screen,click N

ext and follow
 the W

izard to install. 

Select the connection type betw
een your m

obile
and PC (Bluetooth, Infrared or U

SB cable). 

>
Select Cable connection and

click N
ext.

>
Connect your m

obile and PC using the U
SB cable. 

>
O

n your N
okia N

80, select PC Su
ite and it w

ill
autom

atically install drivers to connect your m
obile

and PC. 

>
Click Finish

.

Select PC
A

pplication to synchronise

>
Select

Synchronise.

>
SelectSettings.

>
Select the PC

application eg M
icrosoft O

utlook
to synchronise w

ith your m
obile. Click N

ext.

>
Select w

hich item
s you w

ant to synchronise
eg Calendar

or Contact
item

s. Then click N
ext 

and follow
 the instructions.

>
Synchronisation w

ill autom
atically start.

Transfer files betw
een your m

obile and PC

Click N
okia PC Su

ite to install
the transfer softw

are.

Share video clips – See M
e TV

See M
e TV

is a new
 channel on 3

w
here you’re the star.

Sim
ply record a clip and subm

it it. W
e’ll publish it if w

e
can and if som

eone pays to w
atch it, you’ll even be paid.

>
Take a video, then send it to 32323

W
atch See M

e TV

>
Press 

and select
.

>
Scroll to 

SeeM
eTV and press

. 

>
Scroll to your preferred topic and then 
select the clip.

Share your pictures and video clips w
ith friends

3’s
M

y Gallery
allow

s you to store and share your
pictures and videos clips instantly. 

>
Take a photo or video, then send it to 3333.

>
You’ll receive a text m

essage w
ith your passw

ord to
access M

y Gallery
on three.co.uk/m

ygallery

>
Visit three.co.uk/m

ygallery

>
Enter your 3

m
obile num

ber and the
passw

ord you received.

You can invite friends to visit your gallery as w
ell as

change your passw
ord from

 three.co.uk/m
ygallery

There are U
ser Rules and Term

s and Conditions for
the use of M

y Gallery. See three.co.uk/m
ygallery

for details.

Share your pictures and video clips

N
okia

U
ser gu

ide
11

You m
ust get perm

ission from
 anyone in your

video before you send it. By sending a video
you agree to See M

e TV’s other rules (see
three.co.uk/seem

etv
for full term

s and
conditions, and info on how

 you w
ill be paid). 

It costs 50p to send a video to 32323.

10
U
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Synchronise contacts and calendar

>
Connect your m

obile and PC using the U
SB cable. 

>
Click on

Synchronise at the bottom
 right corner

of your PC. In the pop up m
enu, selectSynchronise

N
ow

 to synchronise contacts and calendar betw
een

your m
obile and PC.

Transfer im
ages and videos

>
Connect your m

obile and PC using the U
SB cable. 

>
Right click on

N
okia PC Su

ite at the bottom
right corner of your PC and then select

File
m

anager to synchronise contacts and calendar
betw

een your m
obile and PC.

>
Then drag and drop relevant picture, audio, video
betw

een your m
obile and PC.

In som
e cases you’ll need to convert files, for

exam
ple to view

 a video on your PC in W
indow

s
M

edia Player that you captured on your m
obile, or

to listen to an audio file that you transferred to your
m

obile. You’ll find a num
ber of converters to

dow
nload in the Cu

stom
er

section of three.co.uk.

Please note that transferring copyright-protected
content, eg m

usic and football videos, w
ithout the

copyright ow
ner’s consent is against the law

 and it
breaks your agreem

ent w
ith 3.

H
elpful inform

ation – M
y 3

M
anage your account and learn about 3 services

direct from
 your m

obile

>
Press

and select  
..

Scroll to 
and press

. Through M
y 3

you can
keep track of your bill and and see how

 m
any

m
inutes and m

essages you have left, w
hether Pay

M
onthly or Pay As You Go. You can also learn m

ore
about 3’s services through a selection of videos and
tasters. All M

y 3
services are free.

Find out m
ore about 3’s services 

>
Visit three.co.uk

>
For m

ore inform
ation on M

y 3
visit

three.co.uk/m
y3

>
Em

ail custom
er.services@

3m
ail.com

or call
custom

er services on 333 (0870 7330 333 from
another phone).

U
sefu

l nu
m

bers

M
obile

O
ther phones

3 custom
er services 

333
0870 7330 333

M
ail (voicem

ail,
em

ail and faxm
ail)

123
07782 333 123

Videom
ail

123

W
ePay Top-up

444
0870 7330 444

D
irectory enqu

iries
118 333

118 333

International 
118 313

118 313
directory enqu

iries

D
isabled and

elderly enquiries
195

Em
ergency calls

999
999

Get the m
ost from

 you
r battery

>
You can recharge your battery several hundred
tim

es before it w
ill need replacing and you don’t

need to fully discharge it before recharging.

>
Don’t expose the battery charger to direct sunlight
or use in areas of high hum

idity such as a bathroom
.

Battery life w
ill decrease if you expose it to

tem
peratures below

 -10°C or above 45°C. 

>
If you charge your battery regularly and you notice
a decrease in talk tim

e or an increase in charging
tim

e, then it’s probably tim
e to buy a new

 battery.

U
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Transfer files betw
een your m

obile and PC

Indicates that the m
obile is connected to the PC.

Right click on
to select Synchronise.

Indicates that the m
obile is connected to the PC.

Click on the
N

okia PC Su
ite.

0
6
3
0
7
 
N
8
0
 
U
G
.
a
w
 
 
9
/
6
/
0
6
 
 
1
1
:
2
9
 
a
m
 
 
P
a
g
e
 
1
5


